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• All phones Smart Other
• Any Cell Smart Non‐smart
White 94% 77% 17%
Black 98% 75% 23%
Hispanic 97% 77% 20%
GENERATIONAL OVERVIEWS
Similarities
• Financial Conservatives
• Traditionalists (1922‐1945); Generation X  (1965‐1980); Gen Z 
(2001 – present)
• Digital First to Digital ONLY; using the internet 
to make purchases, less brick and mortar 
stores ( Generation Y, Millennials (1981‐2000); Generation Z, 
Gen 2020, iGen, Post‐millennials (2001‐present)
Work Place
WORKPLACE Traditional Baby 
Boomers
Gen X Gen Y Gen Z
Work ethics Hard 
working
Workaholic Work only as 
hard as 
needed
Work,
change the 
world
Secure, 
money
Workplace 
success
Deadlines 
84%
Along 81%
Deadlines 
77%
Along 78%
Deadlines 
75%
Along 71%
Deadlines
62%
Multi‐
tasking 59%
Supervision Some 
feedback
Some 
feedback
Immediate,  
continuous
Immediate, 
continuous
Work/Life Family 
secondary
Work first Value
Balance
Value
Balance
Likely 
Balance
LEARNING 
AND 
LEARNERS
There is no Single Student Profile
• Different  interests
• Backgrounds
• Talents
• Motivations
• Goals
• Different relationship with technology
Teaching?
“Students do not 
need a teacher, 
they have 
‘google’”
What do Students need?
• Validate students’ diversity
• Encourage students’ strengths
• Motivate students’ needs
• Nurture a sense of community
What do faculty need?
• Flexibility
– Different Pedagogy
– Learning Strategies
• Support team
– Other instructors – support team
– eCampus / Instructional Designers
– Help Desk
• Resources
What do faculty need?
• Partnerships
– Graduate Programs 
– Certification
– Employers
– Professional Associations
• Credentialing
– Documented learning
– Competencies
Multi‐modal learning 
Strategies
▪ Visual
▪ Aural
▪ Read/Write
▪ Kinesthetic
40
Identify one person in each generation
Traditionalists
Silent
Veterans
1922‐1945
Baby Boomers
1946‐1964
Generation X
1965‐1980
Generation Y
Millennials
1981‐2000
Generation Z
Gen 2020
iGen
Post‐millennials
2001‐present
Assignment across generations
Traditionalists
Silent
Veterans
1922‐1945
Baby Boomers
1946‐1964
Generation X
1965‐1980
Generation Y
Millennials
1981‐2000
Generation Z
Gen 2020
iGen
Post‐millennials
2001‐present
Overview
• Employees (Instructors), Students, and Generations
• Engagement
– Interpersonal Communication 
• Learning
• There is little research on FIVE generations of workers 
and even less on five generations of learners
THANK YOU!
• Contact:
• leitetrambod@unk.edu
• obasis2@unk.edu
• hilltl@unk.edu
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